
How	to	fix	Zscaler	HTTPS	connection	untrusted	issues	in	Firefox	
 

If	you	get	this	message,	follow	the	step	on	the	pages	below:	

  



 

1. Delete	the	old	certificate	

 

 

  



2. Import	the	new	certificate	

 



3. Open	the	certificates	authorities	again	–		
find the zscaler certificate, edit trust and tick as below. 

 


